
 

Limited Five-Year Warranty 

  

North Coast Cultured Products, Inc. warrants it’s products to be free of manufactured defects. North 

Coast Cultured Products, Inc. will at its election, repair, replace, or make appropriate pro-rated 

adjustment, where inspection by North Coast Cultured Products, Inc. discloses any such defects 

occurring in normal usage within five years from date of purchase. 

  

This warranty does not cover removal or re-installation charges of any product supplied by North Coast 

Cultured Products, Inc. and is also not applicable to the following: 

1. Any product installed or used in a manner contrary to normal recommended usage 

2. Damages to the product while in transit or during installation by third party 

3. Cracks or chips on surfaces of product unless caused by defects in workmanship or material 

4. Slight imperfections, non-uniform patterns, warping & bowing, color variations, and other 

conditions commonly found in products of nature such as stone and quarried marble. 

This warranty is in lieu of all warranties including warranties of merchantability and fitness for a 

particular purpose except any applicable warranties, and as to such implied warranties, its obligation 

shall be limited to conditions covered by the warranty which occur within five (5) years from the 

consumer’s purchase of the product. In no event shall North Coast Cultured Product Products, Inc. be 

liable for incidental or consequential damages which may result from any defect in the product or 

breach of this warranty. 

Under the terms of this warranty, the purchaser will be required to bear the cost of removal and re-

installation, or any transportation costs or cartage charges to return the product to our plant. 

  

WARNING: Use of PLUMBER’S PUTTY on drain will void warranty. 

  

INSTALLER: Apply 100% Silicone only to the underside of the drain collar. Be sure to use the bottom 

rubber washer and metal washer. Tighten to finger-tightness, then turn one full turn with a wrench to 

seal. NORTH COAST CULTURED PRODUCTS INC. IS NOT RESPONSIBLE FOR BOWL CRACKING DUE TO 

EXCESSIVE PULL DOWN ON THE DRAIN PLUG. 

  

KEEP YOUR NORTH COAST CULTURED PRODUCT IN A CLIMATE-CONTROLLED SPACE AND IN THE 

ORIGINAL PACKAGING, LAYING FLAT UNTIL INSTALLED. 


